The Fritz Kennel

Client Information:

Name:

Address: City: Zip:
Home Ph: Cell Ph:

Work Ph: Fmail:

Emergency Contact Name:

Emergency Contact Ph: 2nd,

Veterinarian Information:

Name of vet clinic: Ph:

Medication or Special Care Alerts:

Client Pet Information:

[]
[]

10 [] []

Pet Name: Please Circle: Cat/Dog M/F Spayed/Neutered
I N ] []
Pet Name: Please Circle: Cat/Dog M/F Spayed/Neutered
I I N ] []
Pet Name: Please Circle: Cat/Dog M/F Spayed/Neutered
1] ] []
Pet Name: Please Circle: Cat/Dog M/F Spayed/Neutered
Breed/color: Age: Weight: Rate:
Breed/color: Age: Weight: Rate:
Breed/color: Age: Weight: Rate:
Breed/color: Age: Weight: Rate:
Has your pet ever been kenneled? Please tell us any

special care instructions here:




CONTRACT

This contract is between the Fritz Kennel, LLC and the Pet Owner whose
signature appears below (hereafter called “Owner”). Check out time everyday is
2pm. Customers will be charged for that day if checked out later than Z2pm
unless a full kennel bath/Groom has been scheduled for that day. Early or
Late pickup, before or after business hours will result in an additional fee
of $25. Special pickup or drop off arrangements may be made on holidays only
if approved by manager or owner, however, there will be an additional $25 fee
applied to account for this service.

1. Owner agrees to pay the rate for boarding which is in effect the date of
drop off
2. 1If pet needs to go to a Vet for a medical issue which happens while

staying at the Fritz Kennel, LLC, the owner agrees to pay the expense of
this visit and trip charge.

3. The Fritz Kennel, LLC shall exercise reasonable care for the pet
delivered by the Owner to Kennel for boarding. Kennel will call owner prior
to making the decision to take pet to the vet or seek out medical attention.

4. Owner specifically represents that he/she is the sole owner of the pet,
free and clear of all liens and encumbrances.

5. Owner shall supply all current vaccine records of said pet. Owner may
always opt to take pet to a vet first but will not be able to leave pet for
boarding if wvaccines are not current. Rabies must be current and can only be
given by a Veterinarian. If pet has fleas or ticks, Kennel also has
authority to administer medication and or bathe and charge accordingly to the
customer. Cats are required to have Rabies and FVRCP which must be done by a
Veterinarian and must be current upon arrival.

6. Any controversy or claim arising out of or relating to this contract or
the breach thereof, shall be settled by arbitration in accordance with the
rules of the American Arbitration Association and the judgment upon the
award rendered by an arbitrator may be entered in any Court having
jurisdiction thereof. The arbitrator shall, as part of his award, determine
an award to the prevailing party of the costs of such arbitration and
reasonable attorney’s fees of the prevailing party.

7. Owners may bring personal belongings for their pet at their own risk.
The Kennel will not be held responsible for lost or damaged items. Kennel
has bedding, toys and supplies available at no extra charge for all pets in
their care.

8. Animals left 30 days after admission with no contract or essentially
abandoned at the Fritz Kennel, LLC may be taken to a local animal
shelter/pound at the Kennel’s discretion.

9. Any pet exhibiting aggressive behavior that may endanger a Kennel
employee may result in owner being asked to pick up pet.

Owner Signature: Date:




Hurricane Season and Evacuation Policy

Hurricane season is approaching. The Fritz Kennel would like to notify everyone about
our hurricane policies to ensure your pet’s safety as well as our employees.

If a hurricane is expected to make landfall within the vicinity of Houston/ Galveston area,
The Fritz Kennel employees and all customers’ dogs will need to be evacuated at least two —
three days prior the landfall. This will require each pet owner or emergency contact person to
pick up their pet(s) from our facility, so please inform your emergency contact person of this
prior to dropping off.

We feel that it is highly important that our customers understand that. The Fritz Kennel is
not a suitable emergency shelter for pets or humans in case of a hurricane event. Our facility is
not resistant to hurricane winds and weather. As a result, complete evacuation is the only
reasonable policy in case of a significant hurricane event.

Everybody understands that a hurricane event creates tremendous anxiety, for pets and
humans alike. It’s never easy and many decisions are very difficult. Therefore, we must be
prepared and act quickly with well-designed policies and procedures. We hope that our
customers understand that the purpose of this policy is for the ultimate safety for your pets.
Once again please inform your emergency contact of their responsibility for your pet each time
they board at The Fritz Kennel.

Please consider getting your pet a collar with your name and contact information on it.
We can never tell what damage may come and every precaution helps.

Thank you for your continued support of The Fritz.

Owners signature

Date
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